Appendix 1

Comparison of Complaints received: 2023-2024 and 2024-2025

Standards Complaints Received by month
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Appendix 1

No. of complaints referencing these Code paragraphs
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NB: Complaints may reference several paragraphs of the Code as being breached

Complaints by Type of Complainant
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Appendix 1

Complaint Assessment Outcomes — All Complaints

2023-2024

Closed, 1, 1%

To be resolved
informally, 5, 3%

2024-2025

. To be investigated,
4,3%

To be resolved
informally, 1,1% .
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